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Dear Proton community, 

   

Because of the COVID-19 pandemic, there is a greater need for safe, 

online tools that help you collaborate with colleagues and keep in touch 

with loved ones.  

 

In the spirit of community that we've always stood for, our team is taking a 

number of steps to support our employees, the broader Proton 

community, as well as the scientific effort to understand and eradicate 

COVID-19. Below are some of the highlights, but you can learn more 

about each of these measures in detail on our blog.  

• Many organizations around the world are helping in the fight against 

COVID-19, from small businesses and volunteer groups to public 

health agencies and clinics. 

 

We would like to support you by providing free email and VPN 

services. If you think your organization qualifies, please send basic 

information about your organization to 

https://protonmail.com/blog/covid-19?utm_campaign=ww-en-2c-mail-coms_email-trust&utm_source=proton_users&utm_medium=link&utm_content=covid-19_response_free&utm_term=plus_free_1
https://protonmail.com/?utm_campaign=ww-en-2c-generic-coms_email-monthly_newsletter&utm_source=proton_users&utm_medium=email&utm_content=2020_-_february&utm_term=c8
https://protonmail.com/?utm_campaign=ww-en-2c-generic-coms_email-monthly_newsletter&utm_source=proton_users&utm_medium=email&utm_content=2020_-_february&utm_term=c8


enterprise+covid@protonmail.com. 

 

Any data you provide will be processed by Proton Technologies AG 

and solely used to assess whether your organization qualifies to 

benefit from the program. 

 

  

• We are also providing free storage increases for Plus, Professional, 

and Visionary users. All subscriptions active on or before April 30, 

2020, will receive an extra 5GB or 10GB of storage for free. 

 

This storage can also be used for ProtonDrive, our encrypted file 

storage service currently under development. You can adjust your 

plan by visiting mail.protonmail.com > Settings > Dashboard. 

 

  

• We have significantly expanded the number of ProtonVPN 

servers to meet the high demand (53 new servers in 17 countries). 

All Proton users can take advantage of private and secure Internet by 

downloading the ProtonVPN app and logging in with your Proton 

account. 

 

  

• Science can help solve the world's most challenging problems, from 

online privacy to infectious diseases. We are supporting efforts to 

model viral proteins through the University of Washington's 

Rosetta@home project. Creating atomic-scale models requires 

enormous processing power, and we are donating computing 

mailto:enterprise+covid@protonmail.com
https://mail.protonmail.com/login/
https://protonvpn.com/blog/new-servers-covid-19/?utm_campaign=ww-en-2c-vpn-coms_email-trust&utm_source=proton_users&utm_medium=link&utm_content=covid-19_response_free&utm_term=plus_free_2_vpn
https://protonvpn.com/blog/new-servers-covid-19/?utm_campaign=ww-en-2c-vpn-coms_email-trust&utm_source=proton_users&utm_medium=link&utm_content=covid-19_response_free&utm_term=plus_free_2_vpn
https://protonvpn.com/download?utm_campaign=ww-en-2c-vpn-coms_email-trust&utm_source=proton_users&utm_medium=link&utm_content=covid-19_response_free&utm_term=plus_free_3_vpn
https://www.ipd.uw.edu/2020/02/rosettas-role-in-fighting-coronavirus/


 

resources to the cause. While we are using one of our Swiss 

datacenters to do this, you can use your home computer as well and 

join the Proton Rosetta@home team. 

   

• As work and life shift online during this period of social distancing, 

we all must stay vigilant to keep our personal information safe. On 

our blog, you can find articles about online security while working 

from home, common COVID-19 scams, and the latest information 

about Zoom's privacy issues. 

 

As for the Proton team, we are requiring all non-essential work be 

performed from home, but we continue to maintain 100% operating 

capability to ensure your data remains safe. 

 

We are also continuing to hire new employees, as remote work is 

possible. If you have been affected by the economic downturn, we 

encourage you to check out our careers page and apply. 

  

We are here to help, and we will do our best to accommodate requests 

from the Proton community so that we can get through this together. 

Please stay safe and healthy, and let us know if there's any way we can 

help you. 

  

Best Regards, 

The Proton Team 

  

https://boinc.bakerlab.org/rosetta/team_display.php?teamid=19631
https://protonmail.com/blog/work-from-home-security-guide/?utm_campaign=ww-en-2c-mail-coms_email-trust&utm_source=proton_users&utm_medium=link&utm_content=covid-19_response_free&utm_term=plus_free_4_blog_1
https://protonmail.com/blog/work-from-home-security-guide/?utm_campaign=ww-en-2c-mail-coms_email-trust&utm_source=proton_users&utm_medium=link&utm_content=covid-19_response_free&utm_term=plus_free_4_blog_1
https://protonmail.com/blog/coronavirus-email-scams/?utm_campaign=ww-en-2c-mail-coms_email-trust&utm_source=proton_users&utm_medium=link&utm_content=covid-19_response_free&utm_term=plus_free_4_blog_3
https://protonmail.com/blog/zoom-privacy-issues/?utm_campaign=ww-en-2c-mail-coms_email-trust&utm_source=proton_users&utm_medium=link&utm_content=covid-19_response_free&utm_term=plus_free_4_blog_2
https://careers.protonmail.com/?utm_campaign=ww-en-2c-mail-coms_email-trust&utm_source=proton_users&utm_medium=link&utm_content=covid-19_response_free&utm_term=plus_free_5_careers_1
https://protonmail.com/support-form?utm_campaign=ww-en-2c-generic-coms_email-trust&utm_source=proton_users&utm_medium=link&utm_content=covid-19_response_free&utm_term=plus_free_6_support


 

Notice: 

 

All official emails from ProtonMail are starred by default. If an email is not 

starred by default, it may be a phishing scam. 

Learn more 
 

 

 

https://protonmail.com/blog/prevent-phishing-attacks/?utm_campaign=ww-en-2c-generic-coms_email-trust&utm_source=proton_users&utm_medium=link&utm_content=covid-19_response_plus&utm_term=plus_mail_7_blog_4

