
24 Hour Fitness Email 3.16.20 

Dear Member, 

As we all grapple with the enormous scale and impact of the coronavirus in the U.S., it reminds us of 

how precious life is and the importance of protecting our own health. For the health and safety of our 

members, team members and guests, we will be closing all 24 Hour Fitness clubs at 12 midnight 

tonight, Monday, March 16, until further notice. 

Please be assured that your membership will be extended for the same period that our clubs will be 

temporarily closed. 

In this most challenging time, I’ve witnessed the remarkable strength and extraordinary innovation 

that has inspired our 24 Hour Fitness family to create new and meaningful ways to help you to stay 

healthy. We care deeply about your well-being, and hope you will take advantage of these features 

we’ve developed to help support your fitness goals: 

24GO® Premium Content & Workout Options 

As you may know, our 24GO® app has more than 1,500 workouts and is a wonderful experience for 

maintaining your fitness routine wherever you may be. As a valued member of 24 Hour Fitness, 

during this time, we’re making our premium audio coaching available to you for free (a $3.99 monthly 

value), and we have added at-home Les Mills classes for free (a $9.99 monthly value). You can 

explore them here. 

Trifecta Meal Delivery Service—The Perfect Option In Your Time of Need 

We’re also excited to announce that we’ve partnered with Trifecta, the nation’s leading organic meal 

delivery service, to offer you exclusive savings as a 24 Hour Fitness member. Trifecta lets you skip 

the grocery store crowds, stay at home, and still get delicious, healthy meals delivered to your door. 

Get 30% off of your first order with code 24HOUR30 when you place your order. 

Future – Remote Personal Training + A Free Apple Watch 

As we spend more time at home, working with a remote coach is a great way to build a successful 

fitness plan. Future pairs you 1-on-1 with an expert coach, who designs custom workouts for you, 

keeps you accountable to doing them, and tracks your progress with a free Apple Watch. 24 Hour 
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Fitness is excited to partner with Future, so your first month of training is just $19 (87% off). Slots are 

limited, so get started here. 

As we go through these challenging times, together, we will continue to explore meaningful ways to 

inspire and motivate you every day. 

We very much appreciate your membership loyalty and look forward to welcoming you into a 24 

Hour Fitness club as soon as it becomes safe to do so. Please continue to stay connected to us 

through 24GO and 24hourfitness.com for updates regarding club reopen dates. 

All my best, 
Tony Ueber, CEO 
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